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HOW  DOES 
ELDERLINK  WORK? 


WHAT  IS  ELDERLINK? 

ELDERLINK  is  a  toll-free,  telephone  ac¬ 
cess  system  that  helps  long  distance 
caregivers  obtain  information,  referral 
and  linkage  to  support  services  for  their 
older  loved  ones. 

In  today’s  mobile  society,  families  some¬ 
times  live  miles  apart.  If  you  find  yourself 
in  the  role  as  primary  caregiver  for  a 
loved  one  in  another  city,  county  or  state 
and  don’t  know  where  to  turn  for  help, 
ELDERLINK  can  provide  the  answer. 

ELDERLINK  was  developed  by  the  Illi¬ 
nois  Department  on  Aging  in  cooperation 
with  other  state  offices  on  aging  that  are 
a  part  of  the  National  Association  of 
State  Units  on  Aging. 


By  calling  1-800-252-8966,  the  Illinois 
Department  on  Aging  can  identify  the 
people  and  agencies,  statewide  and  na¬ 
tionwide,  that  can  assist  you  in  obtaining 
the  needed  care  for  your  loved  one. 

If  you  live  in  Illinois  but  your  aging  rela¬ 
tive  lives  in  another  state,  ELDERLINK 
will  tell  you  how  to  “plug  in”  to  that 
state’s  network  of  services  for  older  peo¬ 
ple.  In  other  words,  they’ll  save  you  some 
frustration  by  helping  you  identify  the 
appropriate  agency  to  assist  your  rela¬ 
tive. 

If  your  aging  relative  does  live  in  Illinois, 
ELDERLINK  will  actually  contact  a  local 
agency  that  will  visit  your  family  member, 
determine  individual  needs  and  eligibility 
for  various  benefits,  and  work  with  you  to 
arrange  services. 


SERVICES  FOR 
ILLINOIS  SENIORS 

Like  all  states,  Illinois  offers  a  range  of 
services  that  can  help  older  people  live 
independently. 

Some  older  people  may  benefit  from 
meal  or  transportation  programs;  others 
with  more  intensive  needs  may  be  eligi¬ 
ble  for  homemaker  or  chore-housekeep¬ 
ing  service,  or  even  adult  day  care.  But 
whatever  the  circumstances,  case  man¬ 
agers  can  work  with  the  older  person  and 
their  caregiver(s)  to  arrange  the  most  ap¬ 
propriate  plan  of  care  —what’s  more,  that 
care  will  be  evaluated  on  an  ongoing 
basis. 


WHERE  DO  I  BEGIN? 

You  need  only  call  the  toll-free 
ELDERLINK  number,  1-800-252-8966,  for 
assistance.  Please  have  the  following  in¬ 
formation  ready: 

•  Your  name,  address  and  daytime  tele¬ 
phone  number. 

•  Family  member’s  name,  address, 
county  of  residence  and  telephone 
number. 

•  A  general  statement  of  what  is  needed. 

Professional  staff  at  the  Illinois  Depart¬ 
ment  on  Aging’s  toll-free  number  will 
give  you  a  telephone  number  to  contact, 
OR  if  you  prefer,  the  Department  can 
make  the  initial  contact  and  then  get 
back  to  you  with  specific  information. 


ELDERLINK 


ELDERLINK  CAN  LINK  LONG¬ 
DISTANCE  CAREGIVERS  TO: 


LINKING  LONG  DISTANCE 
CAREGIVERS  TO  SERVICES 


When  you  are  concerned  about  your  far 
away  loved  one  and  you  are  unfamiliar 
with  services  in  another  state 
ELDERLINK  can  .  .  . 

LINK  you  to  professionals  to  help 
evaluate  your  loved  one’s  situation. 

LINK  you  to  comprehensive  informa¬ 
tion  on  services  available  where  your 
loved  one  resides. 

LINK  you  to  available  literature  on 
programs  and  services. 


•  Case  Management  Services 

•  In-home  Services  and  Adult  Day 
Care 

•  Meal  and  Transportation  Services 

•  Alzheimer’s  Disease  Support 
Groups 

•  Housing  and  Nursing  Homes 

•  Elder  Abuse  and  Protective 
Services 

•  Legal  Services 

•  Senior  Centers 

Communities  vary  in  the  types  and  services  available. 
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The  Illinois  Department  on  Aging  does  not  discriminate  in  admission 
to  programs  or  treatment  of  employment  in  programs  or  activities  in 
compliance  with  the  Illinois  Human  Rights  Act;  the  U.S.  Civil  Rights 
Act;  Section  504  of  the  Rehabilitation  Act;  the  Age  Discrimination  Act; 
the  Age  Discrimination  in  Employment  Act;  and  the  U.S.  and  Illinois 
Constitutions.  If  you  feel  you  have  been  discriminated  against,  you 
have  a  right  to  file  a  complaint  with  the  Illinois  Department  on  Aging, 
for  information,  call  1-800-252-8966  (Voice  &  TDD). 
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